ITOJIUTUKA B OTHOIIEHUU OBPABOTKMU ITEPCOHAJIBHBIX
JTAHHBIX ITOJIb3OBATEJIEN

Hacrosmas noiauTrka B OTHOIIEHUU 00paOOTKH MepcoHalbHbIX AaHHbIX [lonb30Bareneit
(manee — «[TomuTHKa») COCTaBIeHA B COOTBETCTBUU ¢ TpeOoBaHUsIMHU DeepaabHOro 3aK0Ha
Poccuiickoit ®eneparuu «O nepcoHanbHbIX JaHHBIX» Nel152-D3 ot 27.07.2006 1. 1
onpeaenset nozunuio komrnanuu OO0 «JlomoneT» mpoekt OneCam.ru. (manee —
«OneCam.ru») B OTHOIIEHUH 0OPAOOTKH U 3alUThI IEPCOHATBHBIX JTAHHBIX MMOJIb30BATEIICH
caiita Komnanum, nepeueHs 00padaTbiBa€MbIX JaHHBIX, EIU 00padOTKH NEPCOHAIBHBIX
JAHHBIX, @ TAK)KE PUHUMAEMbIE€ MEPHI B OTHOILICHUH 3aIIUThI IEPCOHAIBHBIX JTaHHBIX.

IIpocum Bac BHMMarenpHO O3HAKOMHUTHCs € Hacrosuied llommTukol nepen HadaiaoMm
ucrnonb3zoBanus Caita.

Orot cait npuHapiexkuT kommanuu OO0 «JlomoneTy, mpoexkt OneCam.ru. s Hac

OYCHBb BA’)KHO COXPAaHATH Bamy KOH(bI/I,I[eHL[I/IaJ'IBHOCTI) IIpH UCII0JIb30BaAHUHN HAIIUX CCPBUCOB,
TaK KaK MBI XOTHM, 4yT0o0BI BEI BCCrJa 4yBCTBOBAJIU cebs1 B 0€30IMacCHOCTH.

C nenbio npeaocTaBlIeHHs KAaUeCTBEHHBIX YCIyT U cepBrucoB OneCam.ru cobupaer, u
o0OpabaTbIBaeT psiJl JaHHBIX, B TOM YHCJIe HEKOTOpYIO HH(popMaluio o [lonb3oBatensix, B TOM
qucie NepCOHAIbHOr0 Xapakrepa. Hike npuBeieHsl ycaoBUs NOIYYEHUS U UCII0JIb30BaHMS
TaKkoi nHpopmanuu.

Coop nndpopmanumn:

1. Nudopmanus, kotopyro [Tonp3oBarens npeaocTaBiseT 100pOBOILHO B MOMEHT
peructpauuu B cucteme OneCam.ru uiiv B MOMEHT 3aKa3a ¥ aKTHBAIMK TOM W1 HHOW yCIyTH.
K Heit oTHOCATCS:

- DdUO;

— KonrtakTHsrit TenedoH.

2. JlarHBIE, KOTOpPBIE aBTOMAaTHYeCKH repenarorces B OneCam.ru B mporecce
UCIIOJIb30BaHUS CEPBUCOB U/MIIM YCTAaHOBIIEHHOTO Ha ycTpoiicTse [losb30BaTens mporpaMMHOTo
oOecnieuenus, B ToM umciie [P-anpec, nanusie ¢gaitnos cookie, nndopmanus o Opaysepe
[Tonw3oBarens (WK MHOI MporpamMme, ¢ MOMOIIbIO KOTOPOH OCYILIECTBISAETCS JOCTYI K
CepBucam), TeXHUUECKHE XapaKTEPUCTUKN 000PYI0BaHMS U IPOTrPAMMHOI0 OOecreueHus,
ucnonb3yembix [lonb3oBatenem, aara u Bpems nocrymna k CepBucam, agpeca 3anpainBacMbIX
CTpaHULl U HHasl o00Hast UHpOpMaLHsl.

3. WNnas undopmarus o [Tonp3oBarene, 00paboTka KOTOPOH MPeAyCMOTPEHA YCIOBUIMHU
MIPEIOCTABIICHUS U MCIIOIB30BaHus cepBrucoB OneCam.ru.

Hacrosmias [Tonutrka npuMeHnMa TOJIBKO K HH(pOpMAIK, 00padaThIBAEMOM B X0/I€
ucnonp3oBanus cepsrucoB OneCam.ru. I1pu srom OneCam.ru He KOHTPOIUPYET U HE HECET
OTBETCTBEHHOCTH 32 00pabOTKy MH(OpMAIINU TPETHUMH JIMIIAMU U UX TIPOrPAaMMHO-
armapaTHbIM KOMIIJIEKCOM, B TOM YHUCJIC CaﬁTaMH, Ha KOTOPEBIC ITonp30BaTeTb MOXKET HepeﬁTH
TI0 CChUIKaM, JIOCTYITHBIM Ha caiitax OneCam.ru.

Cnoco0bl coopa nunpopmManmu:

1. J106poBONIbHO TipeoCcTaBIeHHAs HHPOPMAIHS



OneCam.ru mpeanaraet ycayru, Tpedyromue 100pOoBOJIBHOTO MPEOCTABICHHUS HEKOTOPOTO
KOJIMYCCTBA JIMYHBIX JaHHBIX IMOJB30BATCIIA B CJICAYIOMIUX CIIydasaX:

— Pecucmpayus na carime OneCam.ru c yenvio ucnonb3068anus npedoCcmasisieMulx yCiye.
Bo Bpemst coznanus ydetHo# 3anucu [loap3oBaTenb yka3pIBaeT CBOE MOJTHOE UM, P KeJTaHUU
(haMUIHIO ¥ OTYECTBO, U KOHTAKTHBIN HOMep TenedoHa. BBuay Toro, 4ro perucrpamus B
cucteme nojapaszymenaeT akuent [lonb3oBartens ¢ mpegocTaBieHHeM JaHHOW HHGOpMaluu
OneCam.ru BrpaBe UCMOIH30BATh JAHHYIO HHPOPMAIIUIO KaK MEPBUYHYIO, C IEIIO
obecrnieueHns koMMyHuKaluu ¢ [lonb3oBarenem U MpeaoCTaBICHUS Psiia YCIYT, B TOM YHCIE B
TECTOBOM PEKUME.

— Onpocwi

OneCam.ru mosxeT IpOBOAUTH OMPOCH! cpeau [loap30BaTenel ¢ Mebio MOBBIIICHHS KaueCcTBa
yciyr u ceprcoB. OneCam.ru MoskeT AeTuThCS CBOJIHOM ieMorpaduueckoit nHbopMauei u3
3TUX OIMPOCOB C HALIUMHU CIIOHCOPAMHU, PEKJIaMOIATEISIMUA U MMapTHEPaMH, HO Mbl HUKOT'/1a HE
MPEIOCTaBIIsIEM TPETHUM JIMIIAM WH(OPMALIMIO O KOHKPETHOM I10JIb30BATENIE HIIM €r0 yCIyrax.

2. VYuer nmocemeHnn

OneCam.ru yuutsiBaet [lonp30BaTenbCKuil Tpauk Ha BCEX CBOMX CaiiTax, TeM HE MEHEE, HUKAaK
HE CBS3BIBACT 3Ty HHPOPMALIMIO C TAaHHBIMHU O KOHKpeTHBIX [lonp3oBarensax. OneCam.ru
aHAJIM3HUPYET OOIIYI0 CTaTUCTUKY 1O [lonb30BarensM cepBHCOB, CTpaHe, TUILY Opay3epa u
OIIEPAIIIOHHOM CHCTEMBI ITyTEM YTEHHSI 3TOH MHPOPMAIMK U3 CTPOKH Opay3epa (MH(pOpMaIiH,
coaeprkaieiics B kaxxaoM [lonp3oBaTenbckom Opaysepe).

OneCam.ru oTciie)xnBaeT NOUCKOBBIE (hpa3bl, BBOJMMBIC TTOJIE30BATEISIMU B TOUCKOBBIX (hopmax
Sanexc u Google, orcnexuBaer Tpaduk, CTpaHy MHUIUIM3ALMHN 3a11poca, Opay3ep, Bpems
IPOCMOTpa CTPAHMILIBI U IPYTHE OOIIECIOCTYITHBIC TApaMETPHI C MMOMOIIBIO 0OIIETOCTYITHBIX
MCTOYHHKOB M ITPOrPAaMMHO-AIAPATHBIX KOMIUIEKCOB.

3. ®Daitne! "cookies"

@aitnbl cookie, nepenaBaembie o0opynoBanuto [lonb3oBarens u obopynosanuem [lonb3oBarens
OneCam.ru, MoryT HcIosib30BaThes i npeaocTasaeHus [lonp3oBaTento
NepCOHATM3UPOBAHHBIX CEPBUCOB, IJIs TIOCIEIYIONIETO TAPTeTUPOBAHUS PEKIaMBbI, B
AHAJTUTUUYECKUX UCCIIEIOBaHMAX, a TaKKe A yinydlleHus cepsucos OneCam.ru.

OneCam.ru pykoBoacTByeTcs TeM, uto [lonb3oBaTenb 0co3HaeT, 4To 000py10BaHUE U
porpaMMHOe o0ecriedeHre, UCTIONb3YeMbIe UM ISl TIOCEIIEHHS CAliTOB B CETH UHTEPHET MOTYT
oOnangath (hyHKIMEN 3anmpeTa U OrpaHUdeHUH Mmyna onepanuii ¢ ¢aitnamu cookie (a7 10OBIX
CaTOB WJIU JIUISI OTIPE/ICTICHHBIX CAWTOB), a TAKXKe yIAJCHUs paHee MOJyUeHHbBIX (aitios cookie.

Crpykrypa (aiina cookie, ero coaepkaHue U TEXHUUECKHUE TapaMeTphl ONpeAesitoTcs
OneCam.ru u Moryt u3MeHsThcs 0e3 mpeaBapuTeabHOro yBeaomienus [lonbp3oBarens.

Hcnoub3oBanue nHPOpMaLUU

OneCam.ru cobupaet U XpaHUT TOJBKO Ty NEPCOHATBbHYIO HH(OpMAIINIO, KOTOpast HE0OX0uMa
JUISL IPEZIOCTAaBIICHHS CEPBHCOB M BBIMIOJIHEHUS JIOTOBOPHBIX ycinoBuil ¢ [lonb3oBarernem, 3a
UCKJTIOUEHHEM CIIy4aeB, KOT/1a 3aKOHOaTeIbCTBOM MIPEyCMOTPEHO 00s13aTeIbHOE XpaHEHUE
NePCOHAIBHON HHPOPMAIMK B TEUEHHE ONPEIEIEHHOTO 3aKOHOM CPOKa.



Nudopmanus HeoOxoauma:

— Jns kommynukanuu ¢ [Tonp30BareneM, B TOM YKCII€ HAPABJIEHUS YBEAOMIICHUH,
3ampocoB U MHGOPMAIIMH, KACAIOIINXCS UCITOJIB30BAHUS CEPBHUCOB, UCIIOJIHEHHS COTJIAIICHUH U
JIOTOBOPOB, a Tak:ke 00pabOTKU 3anpocoB U 3asBok oT [lonp3oBarerns;

- Jljis yydieHus: Ka4ecTBa CePBUCOB, YI0OCTBA UX MCIIOIB30BAHMS, Pa3pabOTKH HOBBIX
CEPBHCOB;

- Jlist popMuUpOBaHUS PEKIIAMHBIX U HH(POPMAIIMOHHBIX KaMIIaHUH C Y4ETOM
001enocTymHoN 1 myoaudHoi nHpopManuu o rpynmnax [lonas3oBareneit, 6€3 TPUBSI3KU
MEPCOHAJIbHBIX JAaHHBIX K KOHKpeTHOMY llonb30BaTento.

— Jis ananuTuky TpaduKa, aHATUTUKY TOMYJIIPHOCTH YCITYT U CEPBUCOB, H IPYTHX
AHAJIMTUYECKUX U CTaTUCTHYECKHUX MCCIIENOBAHMI C LIENIbI0 HanboJIee KaueCTBEHHOIO
BBITIOJIHEHHS JJOTOBOPHBIX OTHOILLICHUI M COTJIALIEHUN MEXYy CTOPOHAMH.

IHepenaua nndopmanuu

Mgl ucnonib3yeM ONMMCAHHBIE BhIIIE BUBI JAHHBIX JIJIS a/IaliTAl[ii CBOUX YCIYT U CEPBHCOB
notpebHocTsaM [lonpzoBarens. Hukakas nuaopmariys TM4HOro Xapakrepa 06 oTAeIbHOM
[Tonb30Barese TPETHUM JTUIAM HE MepeaéTcs, KpoMe cllydaeB, IPeIyCMOTPEHHBIX
3akoHozaTenbcTBOM PD. OxnHako B psje ciaydyaeB, KOrja NpeaocTaBiIeHUE
NEPCOHAIN3UPOBAHHON YCIYTU WIN CEPBHUCA COMPSIKEHO € IIPEIOCTaBIEHUEM HH(POpMALUU
MOCTaBIIUKY yCIyTru, Mbl TpocuM [lonb30BarTens 3amoaHuTh JOMOIHUTEIbHBIC JaHHBIC,
HE0OXOoauMBbIE JJIsl oOKazaHus naHHou yciuyru. [Ipu stom Ilons3oBaresns BipaBe 0TKa3aThCs OT
3aI0JIHEHUS JaHHBIX, YTO aBTOMATUYECKU OTPAHUYMBAET €T0 B MOTPEOJICHUN TaKUX YCIYT WIH
CEPBHCOB.

Wudopmanus, npenocrapnenHas [loap3oBaTeneM He pasriamaeTcs HU B KaKUX CIydasxX, KpoMme
CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATENHCTBOM PD.

AKTYaJIbHOCTH M KOPPEKTHOCTH HHGOPMALMH.

OneCam.ru He npoBepsieT AOCTOBEPHOCTh MEPCOHATBHOMN HH(OPMAIIMH, TPEAOCTABIAEMOM
[Tonp3oBarteneM, 1 He UMEET BO3MOKHOCTH OLIEHUBATh €ro jieecnocooHocTh. [lpu okazanun
yeayr OneCam.ru ucxoauT U3 Toro, 4ro [losb30BaTens NpeaocTapisieT JOCTOBEPHYIO U
JIOCTaTOYHYIO NMEPCOHATbHYIO0 HH(POPMALIHIO U TOAIEPKUBAET €€ B aKTyaJIbHOM COCTOSIHUU
CaMOCTOSITEIIBHO.

HN3menenne n ynaneHue nepcoHajbuo nHpopmanun. Od6s3arejbHOE XPAHEHHE TAHHBIX.

[Tonp30BaTe s MOXKET B JII000H MOMEHT U3MEHHUTH (OOHOBHUTH, IOMOJIHUTH) MTPEA0CTABICHHYIO
UM TIEPCOHATLHYIO HHPOPMAITUIO WK e€ 4acTh, C IOMOIIBI0 MeHepkepa mpoekta OneCam.ru.

VY nanenue nepcoHanbHOM HHDOPMAIIMK TPOU3BOJUTCS HA OCHOBAHUHU OOpAIEHUS
[Tome30Barens B ciyx0y moaaep:xku OneCam.ru.

Opnaxo MpaBo Ha U3MEHEHUE WK yJaleHne nH(OpMaluu MOKET ObITh OTPaHUYEHHO B
COOTBETCTBHUH C TPEOOBAHUSIMH 3aKOHOJIATENILCTBA. B 4acCTHOCTH, Takue OrpaHUYEHUs] MOTYT
npeycMaTpuBaTh 00s3aHHOCTF ONeCam.ru coxpaHuTh U3MEHEHHYIO HITH YIAICHHYIO
[Tonp3oBareneM HHPOPMALIMIO HA CPOK, YCTAHOBJICHHBINH 3aKOHOATEIbCTBOM, U IepeaTh



TaKkylo HH(GOPMAIMIO B COOTBETCTBUU C 3aKOHOJATENIbHO YCTAaHOBJIEHHOM MPOLEAypOi
roCy/1apCTBEHHOMY OpraHy.

Mepsl 1o 3ammre nepcoHaJbHoi uHpopmanuu Iloas3oBares.

OneCam.ru npuHuMaeT HeOOXOAMMBIE M JOCTATOUYHbIE OPraHU3aLMOHHBIE M TEXHUYECKHE MEPHI
JUTSL 3aIIMTHI TepcoHaibHON nHGopMaruu [loap30BaTens OT HEMIPABOMEPHOTO UITU CIIy4alHOTO
JI0CTyIa, YHUUTOKEHUS, U3MEHEHUs, OJIOKMPOBaHUS, KOIIMPOBAHMSI, paCIPOCTPAHEHUS], & TAKKE
OT MHBIX HEMPaBOMEPHBIX NEHCTBUI ¢ HH(pOpMaLIMel CO CTOPOHBI TPETHUX JIHII.

HN3menenue Illoantuku KOH(l)]/I)IeHIII/IaJILHOCTI/I. HpI/IMeHI/IMOG 3aKOHOIAaTEJIbCTBO.

OneCam.ru umeer npaBo BHOCHTb U3MEHEHHS B HACTOSALIYIO [ToMUTHKY KOH(PHIEHIIMATHHOCTH.
[Ipu BHeCEHNN U3MEHEHUI B aKTYalIbHOM pelaKIMK yKa3bIBACTCS JaTa IOCISIHET0 OOHOBICHUS.
Hogas penakuus [lonuTuky BCTynaeT B CHITy C MOMEHTA €€ pa3MeIleHH s, €CIIM HHOE He
IpeyCMOTPEHO HOBOM pepakuuei [Toautuky.

K Hacrosieit nonutuke u oTHoeHUsM Mexay [lonb3oBarenem u OneCam.ru, BOSHUKAIOUIUM B
CBsI3M ¢ TpuMeHEeHHEM [lom Tk KOH(DUISHITMATEHOCTH, TIOIJICKUAT IPUMEHEHUIO TTPABO
Poccuiickoit denepaiumu.

Bamie corsaacue.

[Tonb3ysich 3TUM caliTOM, €ro ycIyraMu U cepBucamH, Bl cornarraerecs ¢ yciaoBusiMu coopa
00paboTKH, UCTIOIH30BAHUS U ITepeIadll HHPOPMAIINH, OIIMCAHHOH BBIIIE, & TAKKE C YCIOBUSIMHU
Ipe0CTaBICHHS BceX cepBUCOB U yciyr OneCam.ru u ¢ ToOKyMeHTaMu, periaMeHTHPYIOIIUMH
IPEI0CTaBICHHE 3TUX YCIIYT.



